
 

It is our pleasure to present you a series of documents 
concerning the Ocean Park Community Center 
(OPCC). We kindly invite you to explore these 
materials to support your communications about 
OPCC in the media. 
 
OPCC is the safety net for low-income and homeless 
youth, adults and families, at-risk youth, battered 
women and their children, and people living with 
mental illness in Santa Monica and on the Westside of 
Los Angeles County. As the largest and most 
comprehensive provider of housing and services to 
very poor people in this region, we have a bold vision 
for making our community a better place for all of our 
residents, regardless of their economic circumstances 
or the multiple challenges they may be facing. And 
we do all of this amazing work while continuing to be 
good stewards of the precious resources that have 
been entrusted to us. 83 cents of every dollar 
received by OPCC goes into direct services for our 
clients. We don’t need billions of dollars to make a 
tremendous, life-changing impact on those we serve. 
Our passion for serving those who are most in need 
and vulnerable, combined with a zealous 
responsibility to wisely use what is given to us, means 
we will put your donations to good use in helping 
individuals live again with dignity and hope.  
 
We’re not looking for a handout or a bailout, just the 
support of our neighbors and friends who believe as 
we do that a community helping others is a 
community helping itself. Won’t you please contribute 
today? A small investment in OPCC’s work will make a 
big difference in someone’s life.  

OPCC is located at 1453 16th Street, Santa Monica, 
California 90404. For specific information or photos, 
you may contact John Maceri at 310.264.6646 or visit 
www.opcc.org. 
 

John Maceri 
Executive Director 
OPCC 
 

MESSAGE FROM EXECUTIVE DIRECTOR 



 

press kit 
 SPRING & SUMMER 2012 

ACCESS CENTER 
Opened in 1963, the Access Center (originally known as the Drop-In Center) is the first 

point of entry for homeless individuals and families seeking assistance. In addition to providing 
basic and emergency services such as food, clothing and restroom facilities to approximately 
275 people daily, the Access Center assists homeless men, women and children in developing 
individual plans to identify strengths and goals in order to return to a life of stability and self-
sufficiency. The focus of our staff and volunteers is to help each person who enters our doors 
and empower them to move off the street and into permanent housing. 

DAYBREAK 
Founded in 1987, Daybreak is the only program on the Westside designed for homeless 

women suffering from long-term debilitating mental illness. Daybreak addresses the basic 
needs of mentally ill women facing homelessness and poverty by providing a safe and 
accepting environment where they can find dignity, support, and access to information and 
resources needed to stabilize their lives and move into permanent housing. 

K9 CONNECTION 
k9 connection is an experience-based program which educates and inspires at-risk 

teens through bonding with and training homeless shelter dogs. Each individual program 
serves counselor referred teens at participating schools, and concludes with a graduation 
ceremony and the placement of each dog in a permanent home. Our work continues with 
monthly follow-up "check-ins" and student mentoring for all k9 connection graduates. 

SWASHLOCK 
Swashlock, an acronym for SHowers, WASHers and LOCKers, also joined the OPCC 

network in September 2005. Opened in 1993, it provides homeless people with access to 
restroom and shower facilities, as well as a place to store personal belongings while they are 
working or looking for work, and until they can find more stable housing. Shwashlock is a 
stepping stone for those waiting to get into a shelter or housing. The goal of this program is to 
help individuals meet their basic needs of personal hygiene, and overcome barriers that might 
prevent them from obtaining long-term employment and housing. 

SOJOURN 
Sojourn provides battered women and their children a safe space to regroup, rebuild, 

and reestablish their self-esteem and lives. Sojourn honors diversity, serving without 
discrimination of any class, culture, race, ethnicity, age, faith, sexual orientation, physical and 
mental ability or immigration status, including those who are traditionally underserved. Sojourn 
fosters solidarity among women and children; educates the community and society; and is 
committed to effecting political and social change through grassroots activism and a 
philosophy of individual empowerment.  

OUR TEN MAIN PROGRAMS 
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CAMPION  
At Campion, licensed therapists and closely supervised interns provide mental health 

services to residents in the community and clients at OPCC’s programs. Established in 1984, 
Campion’s clientele includes children and adults facing problems such as depression, anxiety 
and relationship challenges, as well as families facing poverty, mental illness and domestic 
violence. Campion provides clinical support, supervision and training to the staff at the other 
projects of OPCC to ensure that clients’ mental health needs are met and works with 
community agencies in order to reduce barriers to care for low and no income individuals 
and families. A brief list of Campion’s services include: YOUTH OUTREACH COUNSELING, 
SUPPORT GROUPS, TRAUMA RECOVERY GROUPS, VICTIMS OF CRIME ENROLLMENT 
ASSISTANCE. 

NIGHTLIGHT 
Night Light Youth Outreach Services was established in 1999 to serve the needs of 

runaway and homeless youth in the Santa Monica area. The program provides emergency 
services and resources to assist young people in getting off the streets and in establishing lives 
of self-sufficiency. Night Light’s mission is to provide education and outreach services to those 
who are at risk of sexual exploitation and abuse. Our staff travels by van to places where 
runaway and homeless youth congregate to establish trusting relationships and to provide 
the following services:  FOOD, CLOTHING, BLANKETS AND HYGIENE SUPPLIES; STREET-BASED 
CASE MANAGEMENT AND SUPPORT; REFERRALS AND TRANSPORT TO MEDICAL SERVICES AND 
MENTAL HEALTH COUNSELING; TRANSPORT TO EMERGENCY AND TRANSITIONAL SHELTERS.  
 

SAMOSHEL  
Samoshel became part of OPCC in September 2005. It was established in 1994 to 

provide homeless adults an alternative to living on the streets and to help them obtain jobs 
and permanent housing. Samoshel provides emergency and transitional housing for 70 
homeless adults. The program includes on-site case management, counseling, 12-step 
meetings, on site clinician for crisis intervention and therapy, legal assistance, housing referrals 
and employment assistance. 
 

SAFE HAVEN 
Safe Haven utilizes a “Housing First” community model to serve chronically homeless 

individuals living with co-occurring mental illness and substance abuse disorders, with 25 beds 
available and full day services for homeless people who are willing to come indoors on a trial 
basis or for a longer period. This gentle form of engagement, which does not require a 
commitment to services as a precondition for shelter, is accepted as a best practice by the 
U.S. Department of Housing and Urban Development and by homeless policy organizations 
throughout the nation. 
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OPCC’s Safe Haven is the first shelter utilizing this model for chronically homeless people on 
the Westside of LA. Safe Haven understands that the mental health and addiction disorders of 
this population are lifelong, has high tolerance for relapses as part of recovery, and 
emphasizes the building of trusting relationships with staff and other clients. In its new facility at 
the OPCC Cloverfield Services Center, Safe Haven offers a full range of services and 
supportive activities during the day and evening. 
 

TURNING POINT 
Established in 1983, Turning Point Transitional Housing is a 55-bed shelter for homeless 

men and women that offers housing and supportive services for up to 9 months. The project 
seeks to break the cycle of homelessness and to integrate homeless individuals back into the 
community by providing comprehensive, individualized services designed to address their 
physical and emotional needs. 
 
In addition to an individual sleeping area, three meals a day and clothing, Turning Point 
provides intensive case management, counseling and support groups, specialized programs 
such as job counseling, money management, health education, computer classes and 
independent living skills. 
 

### 
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HOW OPCC WORKS 
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Since 1963, OPCC has been the safety net for low-income and homeless adults and 
families, at-risk youth, battered women and their children, and people living with 
mental illness in Santa Monica and throughout the Westside of Los Angeles. As the 
largest and most comprehensive provider of housing and services to the poorest 
people in this region, we have a bold vision for making our community a better place 
for all of our residents. Here are just a few of our milestones: 
 

 One of the most successful 
supportive housing programs in 
the nation. 
 

 A 90% success rate for the 
“graduates” of our transitional 
housing programs who remain 
permanently housed for one 
year or more. 

 

 Providing counseling to 350 chil-
dren, teens and adults through 
school outreach programs and 
the victims of crime program. 

 

 Fielding 3,000 phone calls each 
year on our domestic violence 
hotline. 

OPCC’s Annual Report Card 
 

Unduplicated number of people served 8,159 

Permanent housing placements 300 

Emergency housing placements 881 

Transitional housing placements 444 

Mental health sessions 4,117 

Direct service volunteer hours 3,195 

Total direct service volunteer hours 28,884 

Total sack lunches provided 50,448 

Total bags of groceries provided 959 

Calls received on our domestic violence hotline 2,050 

 

STATISTICS 
Each year, OPCC and its projects serve 8,000 individuals. Of this total: 
 

98%      85%       20%      45%     50%     44%   

live below           are homeless         are under the      are female       are mentally     are minorities 
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A recent study shows that in January 2009 there were 8% fewer homeless people living on the 
streets of Santa Monica compared to January 2007.  
 

While most were reported as single and suffered from mental illness and/or substance abuse, 
the face of homelessness is rapidly changing as a result of the economic crisis. 
 

• 39% OF HOMELESS ARE WOMEN 

• 33% ARE CONSIDERED CHRONICALLY HOMELESS – INDIVIDUALS WITH A DISABILITY AND 
ON THE STREETS FOR MORE THAN A YEAR, OR THREE TIMES IN THE LAST FOUR YEARS 

• SANTA MONICA HAS SEEN A 60% INCREASE IN HOMELESS FAMILIES SINCE DECEMBER 2008 
 

In an overextended society crippled by dept, unprecedented foreclosure rates and soaring 
unemployment, more and more families are being forced out of their homes as they scramble 
for ways to survive.  
 

And if that’s not enough, it is projected that the impeding troop withdrawals will further 
increase the already strained demand on human services providers. 
 

It’s cheaper to keep a person in permanent supportive housing, 
than it is to leave them living on the streets. 
 

For years, cities have defaulted to the revolving door model that relies on jail cells and hospital 
emergency beds as a temporary shelter for the homeless. More recently they have imposed 
regular relocation efforts, or “sweeps,” which merely move large groups of homeless 
populations from one zip code to another. 
 

BUT WHAT’S THE REAL COST OF DOING NOTHING? 
 

Tax dollars are squandered to perpetuate a dysfunctional cycle that does nothing more than 
wastes money and offers no permanent solution to the homeless issue. 
 

If compassion isn’t motivating enough, then simple economics should be.    

Hospital bed:            

$1,474 per day 

Jail:                 

$64 per day 

Supportive housing: 

$30 per day 
Restoring human 

dignity: Priceless 

BREAKING THE CYCLE OF HOMELESSNESS IN 
SANTA MONICA 
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FREQUENTLY ASKED QUESTIONS 
 
WHAT IS OPCC?  
OPCC is the largest and most comprehensive provider of housing and services on the Westside to low-
income and homeless youth, adults and families, battered women and their children, and people living 
with mental illness, particularly homeless mentally ill women.  OPCC currently operates 257 emergency and 
transitional beds in six facilities, and has over 150 individuals living in apartments throughout the region with 
rental subsidy vouchers obtained by OPCC. 
 
Staff, volunteers and clients work together with mutual respect to address the effects of poverty, abuse, 
neglect and discrimination.  The agency’s programs are designed to empower people to access the 
resources they need to ensure their survival, end their victimization and improve the quality of their lives.  
OPCC provides a common ground for our diverse community to affect public policy and advocate 
responsive human resources. 
 
OPCC was founded in 1963 as a community resource center for low-income families in the Ocean Park 
neighborhood of Santa Monica. As the needs of the community have changed over the last 45 years, and 
homelessness, domestic violence, and mental illness have become prominent social issues, OPCC has 
evolved into a multi-faceted social service agency serving more than 8,000 people annually, empowering 
them to rebuild their lives and become self-sufficient. 
  
WHAT EXACTLY DOES THE AGENCY DO? 
OPCC empowers people to re-build their lives by providing a network of housing and services for low-
income and homeless youth, adults and families, battered women and their children, and people living 
with mentally illness.  We provide everything from immediate services to meet people’s basic human needs 
– food, clothing and showers – through case management, mental health services, advocacy and support 
in navigating systems and obtaining benefits, as well as various housing options including emergency and 
transitional housing, and permanent housing with supportive services to help people stabilize their lives and 
live independently. 
  
WHAT ARE THE SPECIFIC PROJECTS UNDER OPCC? 
For more detailed information about each of OPCC’s projects click on the link below: 

 Access Center 
 Campion 
 Daybreak 
 k9 connection 
 Night Light 
 Safe Haven 
 Samoshel 
 Shwashlock 
 Sojourn 
 Turning Point 

 
WHAT AREA DOES OPCC SERVE?  
OPCC serves Santa Monica and the Westside of Los Angeles County.           Continued… 
  



 

 

press kit 
 SPRING & SUMMER 2012 

HOW CAN I DONATE TO OPCC? 
Making a donation to OPCC is an excellent way to support our mission. There are three ways that you 
can make a monetary donation: 

1. Giving Online is secure, simple, and has an immediate impact. You also have the opportunity 
to direct your gift to your special area of interest. 

2. Giving By Mail – Send a check or money order (made payable to OPCC or one of its projects) 
to: OPCC, 1453 16th Street, Santa Monica, CA 90404-2715 

3. Giving By Phone - Call our Development Department at 310-264-6646; 8:30AM to 5:00 PM (PST) 
Monday through Friday. 

  
CAN I DONATE TO AN INDIVIDUAL PROJECT?  
Yes, you can designate your gift for an individual project. When you make a directed gift to OPCC, 
you enjoy the satisfaction of knowing you are supporting a program that is personally meaningful to 
you. 
  
HOW CAN I VOLUNTEER FOR ONE OF OPCC’S PROJECTS? 
Volunteers are a vital part of our programs. Each year, hundreds of individuals, employee and faith 
groups, students and former clients donate their time to help the people served at OPCC. In the FY 06-
07, volunteers donated over 27,000 hours saving the agency over $444,528 in costs! 
 
The volunteer needs for each of OPCC’s projects vary. Some require specific training before you can 
volunteer. To learn more about our volunteer opportunities visit our website and click on “Giving To 
OPCC” and the “Volunteer” link. There you will find more information about volunteering at each 
project and how to get involved. 
 
HOW IS OPCC FUNDED? 
OPCC receives funding from federal, state and local governments, foundations, corporations and 
private individuals. OPCC’s finances undergo an annual independent audit each year. A copy of the 
audit is available on our website. It can be found under “Annual Report” under “About OPCC”. You 
can also request a copy by mail by calling our Development Department at 310-264-6646. 
  
WHY ARE PEOPLE HOMELESS? 
Homelessness can be caused by several factors. People often become homeless due to a significant 
life altering experience. Physical or mental illness, changes in employment, loss of a spouse or partner 
through death or divorce, significant change in income where people can’t pay their bills, domestic 
violence or substance abuse can all contribute to someone becoming homeless. 
  
WHERE DO I REFER SOMEONE THAT IS HOMELESS OR APPEARS TO BE HOMELESS FOR HELP?  
Depending on where you are in the City or County of Los Angeles, there may be local service 
providers in that area. You can also refer people to Info Line, which is 211.  It should have information 
about resources all over Los Angeles County. 
  
DO YOU ACCEPT DONATIONS OTHER THAN MONEY?  
We accept various in-kind donations. To get a list of items that are most useful for our clients please 
click on the “Wish List”. Unfortunately, we are not able to pick-up donations. They can be dropped off 
at our offices -1453 16th Street, Santa Monica, CA 90404 – M-F between 9am-4:30pm. We can provide 
tax receipts for your donation.         
 

### 
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OPCC SENIOR STAFF 
 
JOHN MACERI 
Executive Director  
 
PAT BUTLER 
Project Director, Sojourn  
 
CHRISTINA MILLER 
Associate Director  
 
CHERRY CASTILLO 
Project Director -
Administration, Access 
Center  
 
DEBBY MADDIS 
Director of Housing and 
Special Initiatives  
 
GERVIS REED 
Project Director-
Programs, Access 
Center  
 
JEFF RENNELL 
FInance Director 
  
ROXANNE SCHERI 
Project Director, k9 
connection  
 
MCKINLEY WILLIAMS, 
Development Director  
 

BOARD OF DIRECTORS 

AMY TURK 
Project Director, Daybreak  
 
DONNA MILLER 
Director Of Operations  
 
LUTHER RICHERT 
Project Director, Safe Haven  
 
PATRICIA BAUMAN 
Project Director, 
Samoshel/Shwashlock and 
Turning Point 
 
 
OPCC BOARD OF DIRECTORS 
 
COLETTE BROOKS, Chair 
 
LATISHA D. STARBUCK, RN, 
MSHA, CHE, Vice Chair 
 
BART F. ZITNITSKY 
Secretary 
 
SARAH JESSUP 
CPA, Treasurer 
 
RAE W. ARCHIBALD 
 
DONALD J. BURKHIMER 
 
FRANCESCA D’ALESSANDRO 
 

GREG GERMANN 
 
SETH GOLD, ESQ. 
 
LESLYE S. GOLDBERG 
 
STEPHEN GUNTHER 
 
RICHARD HIRSCH, ESQ. 
 
LINDSAY HIRSCH-BALE 
 
STEAVEN K. JONES 
 
DARLENE LASHER 
 
MAYNARD OSTROW 
 
RICHARD T. PETERS, ESQ. 
 
GARY A. RICHWALD, MD, 
MPH 
 
CHARLES F. SMITH 

OPCC is located at 1453 16th Street, Santa Monica, California 90404. For specific information 
or photos, you may contact John Maceri at 310.264.6646 or visit www.opcc.org. 


